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Ruth Cheesley

Mautic Project Lead @ Acquia

18+ years using and contributing to open
source projects (mostly Joomla! but

don’t hold that against me!)
Located in Ipswich, UK

Working full time supported by Acquia as

Project Lead for Mautic.
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What is Marketing Automation? What is
Mautic? What does it do? How does it
work?

Why are Mautic + Drupal the perfect
combination for growing organisations
and agencies

Getting started with Mautic

How Drupalists can contribute to the
Mautic project and community
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Traditional Email
Marketing Is Single
Channel Focused

® Tracking email and link engagement

¢ No knowledge of activities on other channels
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Marketing Is Single
Channel Focused

® Tracking email and link engagement
¢ No knowledge of activities on other channels

® | imited ability to track and nurture the journey of a

contact through the buying cycle
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Traditional Email
Marketing Is Single
Channel Focused

® Tracking email and link engagement
¢ No knowledge of activities on other channels

® | imited ability to track and nurture the journey of a

contact through the buying cycle

e Simplistic personalisation of emails (first name),

basic automation features

Photo b | o @RCheesley W




ables in Exe.
-ertificatio.
oft Excel fro.
c Manning 2
ertification B.
ig Python for.
Bayani

cs for Data.
Training on.
1 azhari
iness Monthly
artified Solut.
n Gorry
ralysis and V.
Bayani

g Python for.
erard

Phillips

for Data Sci.
iness
Vallace

15t and Practi.
ables in Exc.
seals

aining on Mi.

n@lead-zoom.co....

a West

lazzard

Health

3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation ¢«
3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course wil
Question? - Ruth, I'm looking to learn about your customer feedback process, but instead of
Project Management Certification Boot Camp - The course will help you become a better pre
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubal Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course 1s mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you
How to use connectivity to and drive efficiency - Connectivity is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified ¢
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manag
Master Data Analysis and Visualization in Microsoft Power Bl - The Instructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE 7 - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest; Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Morning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Pythan - You will le
Did you see how you can save on security with 027 - In this hybrid working era, getting the ri
Connect with Decision-makers in retail and investment banking sectors - Verified contact
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and le
quick call, Ruth - Hi Ruth, | sent you an emall a few days ago to discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Outlook can help
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emaj

Information on symptoms and transmission - COVID-19: Information on symptoms and tran:
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3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation ¢«
3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course wil
Question? - Ruth, I'm looking to learn about your customer feedback process, but instead of |
Project Management Certification Boot Camp - The course will help you become a better pre
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubai Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course 1s mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you.
How to use connectivity to and drive efficiency - Connectivity is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified !
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manac
Master Data Analysis and Visualization in Microsoft Power Bl - The [nstructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE 7 - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest, Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Morning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Pythan - You will le
Did you see how you can save on security with 027 - In this hybnd working era, getting the n
Connect with Decision-makers in retail and investment banking sectors - Verified contact di
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and le
quick call, Ruth - Hi Ruth, | sent you an emall a few days ago to discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Dutlook can help !
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emai

Information on symptoms and transmission - COVID-19: Information on symptoms and tran:
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Traditional Email
Marketing Often Lands In
The Spam Box Because:
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3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation ¢«
3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course wil
Question? - Ruth, I'm looking to learn about your customer feedback process, but instead of |
Project Management Certification Boot Camp - The course will help you become a better pre
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubai Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course 1s mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you.
How to use connectivity to and drive efficiency - Connectivity is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified !
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manac
Master Data Analysis and Visualization in Microsoft Power Bl - The [nstructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE 7 - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest, Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Morning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Pythan - You will le
Did you see how you can save on security with 027 - In this hybnd working era, getting the n
Connect with Decision-makers in retail and investment banking sectors - Verified contact di
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and le
quick call, Ruth - Hi Ruth, | sent you an emall a few days ago to discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Dutlook can help !
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emai

Information on symptoms and transmission - COVID-19: Information on symptoms and tran:
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Traditional Email
Marketing Often Lands In
The Spam Box Because:

¢ One message sent to all - little customisation;
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3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation ¢«
3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course wil
Question? - Ruth, I'm looking to learn about your customer feedback process, but instead of |
Project Management Certification Boot Camp - The course will help you become a better pre
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubai Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course 1s mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you.
How to use connectivity to and drive efficiency - Connectivity is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified !
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manac
Master Data Analysis and Visualization in Microsoft Power Bl - The [nstructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest, Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Morning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Pythan - You will le
Did you see how you can save on security with 027 - In this hybnd working era, getting the n
Connect with Decision-makers in retail and investment banking sectors - Verified contact di
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and le
quick call, Ruth - Hi Ruth, | sent you an emall a few days ago to discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Outlook can help
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emal

Information on symptoms and transmission - COVID-19: Information on symptoms and trans
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Marketing Often Lands In
The Spam Box Because:

¢ One message sent to all - little customisation;

e Feels like ‘being sold something’ (which may not

be relevant to you);
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3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation ¢
3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course wil
Question? - Ruth, I'm looking to learn about your customer feedback process, but instead of |
Project Management Certification Boot Camp - The course will help you become a better pre
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubai Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course 15 mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you.
How to use connectivity to and drive efficiency - Connectivity is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified !
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manac
Master Data Analysis and Visualization in Microsoft Power Bl - The [nstructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE 7 - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest, Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Morning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Pythan - You will le
Did you see how you can save on security with 027 - In this hybnd working era, getting the n
Connect with Decision-makers in retail and investment banking sectors - Verified contact di
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discove
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and le
quick call, Ruth - Hi Ruth, | sent you an emall a few days ago to discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Dutlook can help
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emal

Information on symptoms and transmission - COVID-19: Information on symptoms and trans
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Traditional Email
Marketing Often Lands In
The Spam Box Because:

e One message sent to all - little customisation;

e Feels like ‘being sold something’ (which may not
be relevant to you);

e Does not consider the contact’s position in their
journey with the brand;
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3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation

3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course wil
Question? - Ruth, I'm looking to learn about your customer feedback process, but instead of i
Project Management Certification Boot Camp - The course will help you become a better pre
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubai Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course |s mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you.
How to use connectivity to and drive efficiency - Connectivity is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified !
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manac
Master Data Analysis and Visualization in Microsoft Power Bl - The Instructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE 7 - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest, Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Morning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Pythan - You will le
Did you see how you can save on security with 027 - In this hybnd working era, getting the n
Connect with Decision-makers in retail and investment banking sectors - Verified contact di
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discove
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and le
quick call, Ruth - Hi Ruth, | sent you an emall a few days ago to discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Dutlook can help !
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emal

Information on symptoms and transmission - COVID-19: Information on symptoms and tran:
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Traditional Email
Marketing Often Lands In
The Spam Box Because:

e One message sent to all - little customisation;

e Feels like ‘being sold something’ (which may not
be relevant to you);

e Does not consider the contact’s position in their
journey with the brand;

e Message is often inappropriate or not of interest to

the recipient => Spam!
@RCheesley W
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Of Software And Strategy

e Enables nurturing of prospects with highly
personalised, useful content which helps convert

them into customers
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Marketing Automation
Requires A Combination
Of Software And Strategy

e Enables nurturing of prospects with highly
personalised, useful content which helps convert

them into customers

® Places the customer at the centre of everything and

focused on developing a trusted relationship
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Marketing Automation
Requires A Combination
Of Software And Strategy

e Enables nurturing of prospects with highly
personalised, useful content which helps convert

them into customers

® Places the customer at the centre of everything and

focused on developing a trusted relationship

® Reduces points of friction in the customer journey
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Marketing Automation
Requires A Combination
Of Software And Strategy

e Enables nurturing of prospects with highly
personalised, useful content which helps convert

them into customers

® Places the customer at the centre of everything and

focused on developing a trusted relationship

® Reduces points of friction in the customer journey

e Does not end when the sale is made!
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A Fully Featured, Open
Source Marketing
Automation Platform
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e GPL v3 and similar stack to Drupal -

Symfony 4, Composer support
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A Fully Featured, Open
Source Marketing
Automation Platform

e GPL v3 and similar stack to Drupal -

Symfony 4, Composer support

® Supported by a young but growing
community
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A Fully Featured, Open
Source Marketing
Automation Platform

e GPL v3 and similar stack to Drupal -

Symfony 4, Composer support

® Supported by a young but growing
community

® \\e welcome new contributors!
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Our vision is to be the ultimate fully
featured and scalable marketing
automation layer that can stand
alone or be dropped into any existing
tech stack, enabling organisations to
seamlessly deliver an integrated,
personalised digital experience that
delights marketers and customers
alike.
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Mautic Solves Critical
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Problems

® Everything about the customer in one place

® Send personalised transactional and marketing

communications through multiple channels
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Mautic Solves Critical
Digital Marketing
Problems

® Everything about the customer in one place

® Send personalised transactional and marketing

communications through multiple channels

® Interact consistently across multiple channels

based on their profile and behaviour
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Mautic Enables You To
Capture Visitor And
Customer Insights With:

® Website/app tracking; ¢)

Support - Mautic Community

Open Source Marketing Automation - Mautic Community

Tracking Visitor Data by Smart URL

Open Source Marketing Automation - Mautic Community

Page hit

Page hit

Page hit

Page hit
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Support - Mautic Community Page hit

M a Ut i C E n a b I eS YO u TO Open Source Marketing Automation - Mautic Community  Page hit
C a pt u re V i S itO r A n d Tracking Visitor Data by Smart URL Page hit
C u Sto m e r I n S i g ht S W it h : Open Source Marketing Automation - Mautic Community  Page hit

e Website/app tracking; @

® |nteraction tracking (open, click, reply);
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Support - Mautic Community Page hit

M a u t i C E n a b Ie S YO u TO Open Source Marketing Automation - Mautic Community Page hit
C a pt u re V i S ito r A n d Tracking Visitor Data by Smart URL Page hit
C u Sto m e r I n S i g h'I:S W it h : Open Source Marketing Automation - Mautic Community  Page hit

Get The Free eBook

® Website/app tracking; ¢)

® |nteraction tracking (open, click, reply);

® Data capture (forms); @
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® Third party integration (CRM, ePOS etc).
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