Paid ads

Web search

Social Media

Word of mouth

Consideration Purchase

[>
© Blog © Web personalisation
© Webforms O Cartupsells
© Email O Personalized Email
© Retargeting © Call to action offers

Retention

A
© List segmentation Newsletter
© Loyalty program Reviews
© Content personalisation Referral program

© Customer Service
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Traditional Email
Marketing Is Single
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Channel Focused

e Tracking email and link engagement

e NoO knowledge of activities on other channels

e Limited ability to track and nurture the journey

of a contact through the buying cycle

stic personalisation of emails (first name

basic automation feature
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3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
ITIL® 4 Foundation Certification Training (Include Exam Voucher) - The ITIL 4 Foundation ct

3-hour Live Virtual Training on Microsoft Excel from Beginner to Advanced - This course w
Question? - Huth, I'm looking to learn about your customer feedback process, but instead of |1
Project Management Certification Boot Camp - The course will help you become a better prc
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubal Job Opportunities For Ruth C
2 Days Live Training on Statistics for Data Science & Machine Learning - This course 1s mea
3 Days Live Virtual Training on Tableau certification - You'll learn all of the features in Table:
Greetings dear. Nice to meet you, my name is Nashwa, | would love to get in touch with you.
How to use connectivity to and drive efficiency - Conneactivity Is paramount to efficient work
AWS Solutions Architect — Associate (SAA-C02) Certification Training - The AWS Certified &
great deal, Ruth - Hi Ruth - | understand that you might be extremely busy, but did you manac

g

Master Data Analysis and Visualization in Microsoft Power Bl - The instructor will begin by ¢
Ruth Cheesley - Would you like to work in Dubai, UAE ? - Dubal Job Opportunities For Ruth C
3 Days Live Training on Data Analysis using Python - In This Course we will discuss on Data
Register Your Interest; Be the first to receive a 2022 Sponsorship Media Pack - Good Aftern
Big Data Analytics -Final Chance to Showcase Your Solutions - Good Mormning, | hope this en
3 Days Live Virtual Training on Data Science and Machine Learning with Python - You will le
Did you see how you can save on security with 02? - In this hybrid working era, getting the ri
Connect with Decision-makers in retail and investment banking sectors - Verified contact di
4-Hours Live Virtual Training on PMP Test and Practice Questions Review - PMP certificatic
3 Hour Live Training on Microsoft Excel Pivot Tables - In this three-hour class you'll discover
professional in making rubber seal parts. - Dear Sir or Madam, Hope everything goes well wi
6 Hour Live Training on Microsoft Power Bl Desktop - update a running with Power Bl and lei
quick call, Ruth - Hi Ruth, | sent you an emaill a few days ago 1o discuss how we can help you
Events with a Live Edge - Hi Ruth, | dropped you a note recently about how Outlook can help
Prospecting and Lead Generation with Email - Hi Ruth Companies of all sizes are using emai

Information on symptoms and transmission - COVID-19: Informaltlion on symptoms and trans

Traditional Email

Marketing often lands
in the spam box
because:

e One message sent to all - little customisation;

e Feelslike 'being sold something’ (which may
not be relevant to you);

e Does not consider the contact's position in
their journey with the brand;

e Message is often inappropriate or not of
INnterest to the recipient => Spam!



Marketing Automation
requires a combination
of Software and Strategy

e Enables nurturing of prospects with highly
personalised, useful content which helps convert

them into customers

e Placesthe customer at the centre of everything

and focused on developing a trusted relationship
e Reduces points of friction in the customer journey

e Does not end when the sale Is made!




Personalization demo with Drupal and Mautic

Marketing Automation Scenario

Marketing automation using Drupal & Mautic - Slides here:
https://mau.tc/build-dxp

Demo use case

=\ 1. Capture online behavior
7/ 2. Understand intention
3. Make a conversion
4., Send email personalized to their intention

@MauticCommunity @



Disable Cors protection (demo only!)

8080-mautic-mautic-au3dyrpawiph.ws-us42.gitpod.io/s/config/edit

ptocoin =» Drupalchat &% Gorse - Open Sou... (® Personalizing the... Hotel Playacapric...

A Q

T il M O F Nl Ml TN 0l el Wl 1 o N il lb—l LR L L L = -

utic

Webhook Settings

*
Social Settings Default format for date only @

FJ.Y

CORS Settings

Restrict Domains @

. B




Extend <~

J List ‘ Update Uninstall

Home » Administration

Download additional contributed modules to extend your site's functionality.

Regularly review and install available updates to maintain a secure and current site. Always run the update script e:

+ Install new module

persond

Enter a part of the module name or desgfiption

v DROPSOLID

Asset Injector » Adds CSS or JS to the page output based on configurable rules.

Mautic paragraph » Creates a Mautic paragraph Type, Mautic block Type and form

Context: Drupal . @MauticCommunity @



Js Injector <~

Home » Administration » Configurge » Development » Asset Injector

+ Add Js Injector

INJECTOR CONDITIONS OPERATIONS

There are no js injector entities yet.

Context: Drupal 0 @MauticCommunity @



c.dev.dev-2.dropsolid-sites.com/s/config/edit v 6 | Update

A Q Click Copy (without script tags) ~ | admin admin ~

Co nﬁgu ration % Cancel [B Save & Close  + Apply

Systemn Settings Mautic tracking settirigs
Theme Settings Insert following code affthe end of the web page before ending </body> tag. Mautic Landing Pages are tracked automatically. Use this
only to track 3rd parg#websites.
AP| Settings
<script=
Asset Settings (function(w,d,t,u,n,a,m){w(['MauticTrackingObject']l=n;
wlnl=w[nl | |function(}{{winl.g=winl.q| | [1).push{arguments)},a=d.createElement(t),
_ m=d.getElementsByTagName(t) [8] ;a.async=1;a.src=u;m.parentNode. insertBefore(a,m)
Campaign Settings }) (window, document, *script', 'https://ideationmautic.dev.dev-2.dropsolid-sites.com/mtc.js*, 'mt');
Email Settings mt('send', 'pageview');
</script>
Form Settings
Identify visitor by tracking url @ Anonymize IP @

Contact Settings ﬂ Yes m Yes

Landing Page Settings Identify visitors by IP @

Tracking Settings ﬂ Yes

Report Settings

Context: Mautic ¥  @MauticCommunity




Js Injector 7~

Home » Administration » Configuration » Development » Asset Injector

+ Created the mautic script Asset Injector.

+ Add Js Injector

INJECTOR CONDITIONS OPERATIONS

-'i-

mautic script » Global ( Edit | v )

Context: Drupal ¥ @MauticCommunity @



—

A Q admin admin ~ £

API Credentials (Applications) Save your personal key & Secret + New
(7] Filter... Q OAuth 2 v
L] Name |z Public Key Secret Key ID
Y « Drupal Integration (Nick Veenhof) 1_5q38wcd6c1440440sw4B04swoscggkokcd 4egoBsm2x4aowlgw80488040g8s08044048 1

Context: Mautic 0 @MauticCommunity @



Mautic paragraph =
Home » Administration » Configuration » Web services

Mautic Paragraph Connector *
(_) Basic Auth

® Dauth ‘———— OEUth!

Choose a connecior to wuse for this Mautic server.

¥ CONFIGURE CAUTH MAUTIC CONNECTOR

I £, Please configure the selected Mautic connector.

OAuth connector for Mautic.

HTTP protocol httpsl
https *
The HTTP protocol to use for sending queries.

Mavtic base o - x

The base url name or IP of your Mautic server, e.g9. localhost or example.com. Fill these fields
Mautic port

An example port can be 3306,

Mautic path

The path that identifies the Mautic insta use an the s

MAUTIC OAUT,
Client 1D *

Client Secret

If this feld is left blank and the Client Secret was previously filled out, the current Client Secret will not be changed.

Redirect has_e _u__rl:

http://127.0.0.1:8888

The base url of the Drunal instance ta be redirected. Examnle: httos: / fexampledrupal.ora

Context: Drupal J @MauticCommunity (M




I +" Succesfully connected with OAuth2 authorization!

Context: Drupal @MauticCommunity @



Create a custom field where we'll store the types of recipes the contact is
INnterested in.

Go to Settings > Custom Fields and create a custom field under the Contact
object, using the Select - Multiple type

Add “Vegan” & “Gluten-Free’

@ muu-tic *s  Admin Mautic ~ &3

W Save i Save & Close ¥ Cancel

Alias @ Order
intereste d in Interested in X =
Group @ Published Required
. o -

Default value Visible on forms Visible on short forms @

No Yes MNo Yas

Available for segments Publicly updatable @

3 -

Is Unigue Identifier @

Default value

Context: Mautic 3 @MauticCommunity




Text

Create a form which will allow people to join
the mailing list.

General Contact Field Validation Attributes Behavior

e Go to Components -> Forms > New -> — -
Selec:t Campaign fO rm- & Interested in # Update x Cancel
e Setthe title: “Newsletter Subscription”
& Last Name
e Add Text fields to capture first name and e
email address e

A hdnhila

Context: Mautic @MauticCommunity @



Select

General Contact Field Validation Properties Attributes

Behavior

e Add a Select field for recipe interests, and
under the Properties tab, set both options
to Yes.

Use EEEiEﬂEﬂ :untacﬂmmpany field's list choices.

No Yes

Allow multiple?

No Yes

# Update % Cancel

Context: Mautic @MauticCommunity @



Select

General Contact Field Validation Properties Attributes

e Map the fields (under the Contact il
Field tab) to the relevant contact
fields (using the custom field we
created for interests), so that when
the person submits the form, their ZH L
contact profile is updated

Contact Interested in X v

e Edit the text shown on the submit
button to ‘Send me the recipes’

e Save & Close

Context: Mautic @MauticCommunity @



< C (® 127.0.0.1:8888/en/admin/structure/block e

{9 Back to site E Manage Yy Shortcuts

k& Content ;-h Structure 0\ Appearance ‘\ Configuration I.l People  4llJ Reports

% Page title core ' Page Title v Configure I '
Content ( Place blnck-_'; 4—-—_
# Main page content System | Content v . Configure I v |

Sidebar | _ Place block )

4 Articles aside Lists (Views) Sidebar v Gconfiguratl =)

Context: Drupal W @MauticCommunity




Place block

+ Add custom block 4'___

‘_ Filter by block name ‘

BLOCK CATEGORY OPERATIONS

Page title ';_' Place block

<____

Mautic form in a block

Mautic

Context: Drupal ) @MauticCommunity




Al hd RIS S el Bl A LWLFfiilE A LF Sl o

Home » Add custom block

Block description *

A brief description of your block.

Title

Text

B I & = 3£ 2|9 & Format ~ [0 Source

Text format | Basic HTML v

Form *

news

A wonderful newsletter full of recipes
Revision information

i Revision | message
MNo revision o9 9

Context: Drupal @MauticCommunity @




Place block

+ Add custom block

Filter by block name

BLOCK CATEGORY OPERATIONS

Page title _Flace block
Primary admin actions Place block
Tabs Place block
A wonderful newsletter full of recipes Custom Place block
Umami Disclaimer Custom Place block

Umami footer promo Custom Place block

: -@Ma-utic(:mmmuﬂity @



Close Builder

(£ Vegan Newsletter Sub...

Add to newsletter segment

Context: Mautic 0 @MauticCommunity @



e Add a condition from the top source, name it “If Vegan is selected” using the
Form Field Value option. Select the newsletter signup form in the ‘limit to
forms’ dropdown.

e Select the Food Preference Field in the dropdown, and use the ‘contains’
operator, with the value ‘Vegan'.

Form field value

Trigger actions when a submitted form field value suits the defined condition

Name

i

If Vegan is selected

Execute this event... @

immediately at a relative time period at a specific date/time

Limit to Forms @ *

Vegan newsletter signup

Field * Operator * Value *

Types of receipes v contains v vegan

# Update X Cancel

Context: Mautic 3’ @MauticCommunity @



Close Builder

& Vegan Newsletter Sub...

Add to newsletter segment

if vegan is selected

Context: Mautic 0 @MauticCommunity @



e From the affirmative (+) path on this condition, add an action of Modify
Contact’s Segments, and select the Vegan Recipe segment. Name it Add to

Vegan Recipe Segment

Modify contact's segments

Add contact to or remove contact from segment(s)
Name

Add to vegan recipes =

Execute this event... @

immediately = at a relative time period  at a specific date/time

Add contact to selected segment(s)

Vegan recipes X

Remove contact from selected segment(s)

ne or more,,

# Update % Cancel

Context: Mautic 3 @MauticCommunity @




Close Builder

(" Vegan Newsletter Sub...

if vegan is selected
& Add to newsletter segment

Add to Vegan Recipe Seg...

Context: Mautic @MauticCommunity @



A wonderful newsletter full of vegan recipes

Subscribe to our Vegan recipes
Thank you for signing up

First name

Email

Food preferencs

Vegan
Gluten-Free

Send me the recipes

Context: Drupal & Mautic 3 @MauticCommunity @



When sending out our regular mailings we can use Dynamic Content to change
the information provided based on their interests.

e Create a segment email to send to this segment by navigating to Channels
> Email, clicking New, and selecting New Segment Email.

e Set Subject to “Newsletter”

@ muuti: "' ﬂ‘ L admiln Mautle = 2

e SetlInternal name to
“Newsletter”

Theeme @

Code Mode Blank Brienz Confirm Me

Caniact segment *

viw

e Select the Newsletter
segment

:::::::::

llllllll

e Select the Paprika
template and click Builder
at the top of the page

Truly Parsonal
uuuuuuuuuuuuuuuuuuuu

Context: Mautic 3 ©@MauticCommunity @



e Dragina Dynamic Content block from the right hand side (bottom right)
o Create default content (sent to all who are not filtered)
o Create a variant for people interested in vegan recipes using the filter

Save and close the email

Variation 1 Variation 2

=2 I = K M [Bsorce 33

« | Size

-R-5 & = E E L = LA [BSource 25

= Regular recipe here
« Hegular recipe here

Context: Mautic % ©@MauticCommunity @



v GITPOD WORKSPACE

v Ports
® 3306 open (private)
| ® 8027 open (private) &5 U2 %
® 8036 open (private) 8027
N ® 8080 open (public)
A Q Admin Mautic ~ (private)

Newsletter

served

4 4 x|~ ,
) en (private)

ien (private)

Newsletter

w DETAILS

% Contact segments

comparison From Mar 27, 2022 To Apr 27, 2022 Save

B Newsletter

an'i;)(t: Mautic @MauticCommunity @



™ MailHog Q, Search ¢) GitHub

- i X c
" Connected

From DDEV <mautic@ddev.local> Show headers v
Inbox (3) Subject Our latest recipes

To| Test <test-vegan@example.com:>

® Delete all messages

HTML Plain text Source MIME

. nec, pellentesque eu, pretium quis, sem.
Jim P q p q
Jim is a chaos monkey.

Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum. Aenean
Find out more at GitHub,

imperdiet. Etiam ultricies
Enable Jim

+ Vegan recipe here
= Vegan recipe here

Lorem impsum dolor Lorem impsum dolor Lorem impsum dolor

Lorem impsum dolor
z f Lorem ipsum dolor sit amet,
: consectetuer adipiscing elit.

Context: Mailhog (Gitpod Mautic 3 @MauticCommunity (M




™ MailHog 4, Searcl () GitHub

+ m 2 (&

() Connected
From DDEV <mautic@ddev.local=> Show headers v

Inbox (3) Subject Our latest recipes
To [Test No preference <test-nopref@example.com>

® Delete all messages

HTML Plain text source MIME
Jim nec, pellentesque eu, pretium quis, sem.
Jim is a chaos monkey. y - .
Bt oy ooy Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum. Aenean
imperdiet. Etiam ultricies

Enable Jim

« Regular recipe here
* Regular recipe here

Lorem impsum dolor Lorem impsum dolor Lorem impsum dolor

Lorem impsum dolor

Lorem ipsum dolor sit amet,

Context: Mailhog (Gitpod Mautic 3 @MauticCommunity (M




Community Team

https://contribute.mautic.org/

@MauticCommunity @



Go to your Mautic instance, and log in with admin/mautic

Create a dynamic segment using the filter of Visited any URL with X page title >
contains > vegan and do not make it visible on the preference centre

A Q #.  AdminMautic ~ &

Edit Segment - Vegan curious v Save [DSave&Close X Cancel

Details Filters Category

Uncategorized

Any applicable contacts that match the filters will be added, and contacts that no longer match will be removed. Cantacts that were manually
added will remain part of the list regardless of filters. Public Segment @

- 3

Available in Preference Center

3 -

Published

-

& Visited any URL with X page

; contains @]
title

@MauticCommunity @



Remember to press Save or Save and Close!

@ m-ﬂLItic A Q Admin Mautic ~ £
New Segment v Save [ Save & Close % Cancel
Details Filters Category
. Uncategorized
Name * Alias @
Vegan Curious 1= Public Segment @
E Cpomeaents No Yes
&* Segments Public name @
Vegan Curious Available in Preference Center @
Yes
Description ﬂ
B I U Published
No R

body p

@MauticCommunity




Now create a segment called Vegan recipes and do not set up any filters, but DO
set It to be avallable in the preference centre.

Remember that they will see the '‘Public name’ Iin the preference centre to select
from, so make it customer-friendly:.

) mautic A Q #l  pdminMautic ~ &
Edit Segment - VEEEI"} I"ECiFJES + Save [ Save & Close x Cancel
Details Filters Category
, Uncategorized
Name * Alias ©
Vegan recipes 1= vegan-recipes Public Segment @
s
Public name @
Vegan recipes Available in Preference Center ©@
No Yes
DEEEI‘EF[iDﬂ
B I U Published

No Yes

@MauticCommunity @



Create a custom field where we'll store the types of recipes the contact is
INnterested in.

Go to Settings > Custom Fields and create a custom field under the Contact
object, using the Select-Multiple type

Add some options - for example vegan, gluten free etc

- :
(%) mautic - Jy [P
W Save i Save & Close ¥ Cancel
Alias @ Order
intereste d in Interested in X =
Group @ Published Required
. o -
Default value Visible on forms Visible on short forms @
No Yes MNo Yas
Available for segments Publicly updatable @

o 8

Is Unigue Identifier @

Default value

@MauticCommunity




F

*) mautic

Lomponents

A Q

Edit Form - Vegan newsletter signup

Details Fields Actions

Maximum fields displayed at a time @ *

First name *

& First Name

Email address *

& Email

Submit

¥4 2]

4

-
=F

< Admin Mautic ~ £

v Save ®) Save & Close

Category

Uncategorized

Published

Mo Yes

Publish at (date/time)
Unpublish at (date/time)

Disable search indexing

-

Kiosk Mode ©

Render style from Template? @

Mo Yes

Theme ©

¥ Cancel

@MauticCommunity




Modify contact's segments

Name

Add to vegan newsletter

Description

B I U

Add contact to selected segment(s)

Vegan recipes X

Remove contact from selected segment(s)

T e . . e . e e
Il Lt I L %

# Update ® Cancel

@MauticCommunity (M



INOVV WeE Neecd LO Credle a Calrtipalgri LO PUplLisSh LhisS TOCUS ILErT) Oniy 101 peoplic
Who are in the vegan curious segment.

e GCotoCampaigns > New, set the title to “Interested In Vegan” & Launch the
campaign builder

e Select the Vegan Curious segment as the source

e Set a “Decision” of Visits a page and in the URL enter: *vegan*

Visits a page
Trigger actions on a pagefur! hit

MName

Visits vegan recipe pages
Limit 1o Pages ©

URL @

'IH'EEE ni’

Referrer @

@MauticCommunity @



On the affirmative track (+), add an action of ‘Show focus item’ and select the
focus item you just created.

Show Focus Item

Trigger Focus Item

Name

Prompt to subscribe to vegan recipes

Execute this event... @

immediately at a relative time period at a specific date/time

Select Focus Item @ *

Vegan recipes popup

+ New Focus Item [# Edit Focus Item

# Update %X Cancel

@MauticCommunity @



